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Paradigm’s SHN  is an established electronic 

health records (EHR) solution designed specifically 

for K-12 schools. Developed in partnership with 

school providers, SHN’s user-centric design 

seamlessly builds a comprehensive health record 

for each student. 

SHN keeps track of student demographics, 

current/past medications, specialized procedures, 

individual health plans, medical histories, referrals 

and prescriptions, and progress notes. Not only 

does it provide a solution for the school health 

A benefit to your students, your  
service providers, and you

• build a comprehensive electronic health 
record for each student

• monitor the quality of care
• facilitate coordination of care 
• provide evidence of services rendered 

(both direct and indirect care)
• compliant electronic signatures
• access real-time reporting, statistics, 

and health trends
• streamline Medicaid claiming

SHN is a stable product, currently in use by 

thousands of K-12 school health providers. 

SHN has an integrated ICD index and is 

FERPA and HIPAA compliant. 

office, thousands of special education related service 

providers rely on SHN to track and monitor student 

outcomes. 

SHN also supports the Medicaid claiming process 

by capturing all details needed to submit compliant 

claims for reimbursement. 

Paradigm continues to expand SHN’s capacity as the 

needs in schools change. SHN is unrivaled in its ease 

of use and flexibility to meet the needs of its primary 

users, the providers. 
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Student Health Network (SHN)
SHN is a simple, secure, online solution for school nurses, health techs, and special 
education related service providers to collect, track, and manage student health 
records. In use by over 4,177 schools, SHN is proven at increasing efficiency, 
boosting coordination of care, and facilitating improved student outcomes. 

To learn more, call (888) 536-0920
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Capacity of SHN
SHN makes technology an asset, not a problem, of the health, wellness, and special 
education initiatives in schools. SHN has modules for all providers within a school’s 
care network.

Why will your school love SHN?

Support
All SHN users have access to technical assistance by 

way of Paradigm’s Client Care Center. 

Integrations
SHN can connect with school SIS systems and offers 

APIs to facilitate data sharing. 

Security
SHN fully adheres to the Family Educational Rights 

and Privacy Act (FERPA) and the Health Insurance 

Portability and Accountability Act (HIPAA).
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Supported Users

-  School Nurses, RNs, and LVNs

-  Health Aides/Techs

-  Speech-Language Pathologists & Assistants

-  Audiologists

-  DHH Specialists

-  School Psychologists

-  Social Workers & MFTs

-  Mental Health Specialists & Case Managers

-  Behavior & Rehab Specialists

-  Occupational Therapists & Assistants

-  Physical Therapists & Assistants

-  APE Teachers

-  Vision Itinerant Teachers

-  Music Therapists

-  Program Coordinators

-  Administrators/Principals

-  School Physician

To learn more, call (888) 536-0920

Records & Workflows

-  Health Alerts & Conditions

-  Daily Medications & Procedures

-  Health Office Management

-  Screenings & Referrals

-  Assessments 

-  Direct Therapy/Treatments

-  Consultations & Case Management

-  Service Reporting & Symptom Trends

-  Referrals & Prescriptions

-  Medicaid Billing Authorizations 

-  Supervisor Co-signatures

-  Primary Care Physician & Insurance Info

-  File Attachments (e.g., Care Plans)

-  Vaccine Administration & History

-  COVID-19 Case Management

-  Student Wellness & Supports

Time & Cost Savings
SHN increases efficiencies by streamlining 

documentation workflows, thereby decreasing 

costs.

Accuracy
SHN standardizes records while also providing 

flexibility to users who can upload handwritten notes 

and other supporting documents.


